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Mr. Miles x Airwallex HK$2,000 Welcome Offer

Terms and Conditions

1. Promotion

1.1 This promotion (the “Promotion”) is offered by Miles Travel Limited (“Mr. Miles”) in
connection with applications for an Airwallex business account submitted through the
designated Mr. Miles application link.

1.2 The Promotion commences on 1 April 2026 and shall run until the end date specified on
the designated Mr. Miles promotion webpage (www.mrmiles.hk/airwallex/) (which in any
event shall be no later than 31 December 2026), both dates inclusive (the “Promotion
Period”).

1.3 Applications submitted before or after the Promotion Period, or through any channel
other than the designated Mr. Miles’s application link, will not be eligible for the Promotion.

2. Eligibility
2.1 For the purpose of this Promotion, an “Eligible Customer” means a customer who
satisfies all of the following requirements:

a. is a company incorporated in Hong Kong with a valid business registration
certificate;

b. applies for an Airwallex business account through the designated Mr. Miles
application link during the Promotion Period;

c. at the time of applying for or enrolling in the Promotion, is not an existing customer
of Airwallex and/or its affiliates (collectively the “Airwallex Group”), and has not, at
any time prior to such application or enrollment, been a customer of the Airwallex
Group;

d. successfully completes registration as a new Airwallex customer on or before the
last day of the Promotional Period in which the application was submitted;

e. satisfies all applicable onboarding, verification and know-your-customer (KYC)
requirements imposed by Airwallex and successfully opens an Airwallex business
account within 30 days from the date of application;

f. completes and submits the designated Mr. Miles reward redemption form within 30
days from the date of application; and

g. completes the Eligible Transaction specified in Clause 4 within the applicable
transaction period.

2.2 A customer who uses a telephone number and/or email address that has previously
been used to open an Airwallex account will be regarded as an existing Airwallex customer
and will not be eligible for this Promotion.

2.3 Eligibility for this Promotion does not guarantee approval of an Airwallex business
account. All Airwallex account applications, onboarding procedures, verification



requirements and approvals are subject to Airwallex’s applicable terms, policies and
approval criteria.

3. How to Qualify for the Promotion
3.1 To qualify for the Promotion, an Eligible Customer must complete all of the following
steps:

a. disable any Ad Blocker extension on their browser, clear the cookies in their
browser, and apply for an Airwallex business account through the designated Mr.
Miles’s application link as soon as possible;

b. successfully complete registration as a new Airwallex customer on or before the
last day of the Promotional Period in which the application was submitted;

c. successfully open the relevant Airwallex business account and obtain access to the
Airwallex Visa business card. The account approval must be final and unconditional;

d. complete and submit the designated Mr. Miles reward redemption form on or
before the last day of the Promotional Period in which the application was submitted.
The full name and email address submitted on the form must be exactly the same as
the Airwallex application form; and

e. using the Airwallex Visa business card, complete one single Eligible Transaction of
at least HKD240, or an amount equivalent to USD30, within:

- 30 days from the date on which the relevant Airwallex account is opened; or
- the last day of the next calendar month following the application month,

whichever occurs earlier.

3.2 Applicants may only submit one Mr. Miles reward redemption form for each Airwallex
application. If an applicant needs to amend any information, they must cancel/withdraw
their previously submitted redemption form and submit a new one before the applicable
deadline. Mr. Miles will assess eligibility based solely on the latest redemption form
successfully submitted prior to the deadline. No further resubmissions or changes will be
entertained after the redemption form has closed.

3.3 All of the requirements set out above must be satisfied. Completion of an application,
submission of the redemption form or completion of a transaction alone does not constitute
confirmation of eligibility for the Reward.

4. Eligible Transaction
4.1 An “Eligible Transaction” means an Eligible HKD Transaction or an Eligible Non-HKD
Transaction made using the Eligible Customer’s Airwallex Visa business card which:

a. is one single transaction of at least HKD240, or an amount equivalent to USD30;
b. is completed within the timeframe specified in Clause 3.1(e); and
c. is not an Excluded Transaction as defined in Clause 4.3.

4.2 Multiple transactions may not be aggregated or combined in order to satisfy the
minimum transaction amount specified in Clause 4.1(a).



4.3 An “Excluded Transaction” means any HKD or non-HKD transaction made by an Eligible
Customer using the Airwallex Card with any of the following merchants or merchant
categories:

a. Charities;

b. Tax Payments;

c. Government Services (Not Elsewhere Classified);

d. Fines;

e. Electronics Stores;

f. U.S. Federal Government Agencies or Departments;

g. Court Costs, Including Alimony and Child Support;

h. Postal Services — Government Only;

i. Miscellaneous Food Stores - Convenience Stores and Specialty Markets;
j- Insurance Sales, Underwriting, and Premiums;

k. Direct Marketing - Insurance Services;

l. Fast Food Restaurants;

m. Parking Lots, Parking Meters and Garages;

n. Movie Theaters, Motion Picture Theaters;

o. Cable, Satellite and Other Pay Television/Radio/Streaming Services;
p. Theatrical Producers (Except Motion Pictures) and Ticket Agencies;
g- Real Estate;

r. Colleges, Universities, Professional Schools, and Junior Colleges;

s. Elementary and Secondary Schools;

t. Correspondence Schools;

u. Business and Secretarial Schools;

v. Vocational and Trade Schools;

w. Schools and Educational Services (Not Elsewhere Classified);

x. Non-Financial Institutions - Foreign Currency, Liquid and Cryptocurrency Assets
(for example, cryptocurrency), Money Orders (Not Money Transfer), Account Funding
(not Stored Value Load), Travelers Cheques, and Debt Repayment;

y. Non-Financial Institutions - Stored Value Card Purchase/Load; and
z. Amazon.

4.4 Whether a transaction falls within any of the categories set out in Clause 4.3 will be
determined based on the merchant category, transaction information and/or other
classification information recorded or provided by Airwallex and/or the relevant payment
network.



4.5 Transactions which are cancelled, reversed, refunded, charged back, disputed, found to
be fraudulent, or otherwise subsequently invalidated will not constitute an Eligible
Transaction for the purpose of this Promotion.

4.6 If an Eligible Transaction is subsequently cancelled, reversed, refunded, charged back or
otherwise invalidated after the Reward has been approved or issued, Mr. Miles reserves the
right to withdraw the customer’s eligibility for the Reward and, where applicable, recover
the Reward or its equivalent value.

5. Mr. Miles Reward Redemption Form

5.1 Customers are responsible for ensuring that all information submitted in the
redemption form is complete, accurate and sufficient for Mr. Miles to identify and verify the
relevant Airwallex application.

5.2 Submission of the redemption form does not constitute confirmation that the customer
has satisfied the eligibility requirements of the Promotion or that the Reward has been
approved.

5.3 Mr. Miles may request additional information reasonably required to verify an
application or the customer’s eligibility for the Promotion.

5.4 If Mr. Miles is unable to verify an application or the relevant qualifying requirements
due to incomplete, inaccurate or inconsistent information supplied by the customer, the
relevant application may be treated as ineligible for the Promotion.

6. Promotion Reward

6.1 Subject to these Terms and Conditions, each Eligible Customer will be entitled to an
additional HK$2,000 Mr. Miles Reward (the “Reward”).

6.2 The Reward may be redeemed in one of the following forms:
a. HE 4 MM Credit (Details: MrMiles.hk/mmcredit);
b. Apple Store Gift Card; or
c. Supermarket Voucher.

6.3 Each Eligible Customer is entitled to one Reward only under this Promotion in respect of
the relevant successful new-customer application.

6.4 The Reward is separate from any benefits, rebates or promotions that may be offered
directly by Airwallex, unless otherwise expressly stated.

6.5 Any voucher, gift card or other form of Reward is subject to the applicable terms and
conditions of its issuer or supplier.

6.6 Reward availability is subject to stock and supply. Mr. Miles reserves the right to replace
the Reward with an alternative gift or reward of equivalent or similar value without prior
notice.



7. Verification
7.1 Mr. Miles reserves the right to verify whether an application satisfies the requirements
of this Promotion.

7.2 For verification purposes, application details and/or application reference information
submitted by a customer may be checked against the relevant application records to
confirm, including but not limited to:

a. whether the application was submitted through the designated Mr. Miles
application link;

b. whether the customer qualified as a new Airwallex customer;

c. whether registration and account opening were completed within the applicable
period; and

d. whether the required Eligible Transaction was completed within the applicable
period.

7.3 Where an application cannot be verified as having originated from the designated Mr.
Miles application link, the application will not qualify for the Reward.

7.4 In the event of any discrepancy between information submitted by the customer and the
application or transaction records used for verification, eligibility will be determined based
on the verified records.

8. Ineligible and Disqualified Applications
8.1 Mr. Miles reserves the right to reject or disqualify an application from the Promotion if:

a. the application was not submitted through the designated Mr. Miles application
link;
b. the application was submitted outside the Promotion Period;

c. the customer does not satisfy any requirement contained in these Terms and
Conditions;

d. the customer is found to be an existing or previous Airwallex customer;

e. the redemption form contains incomplete, inaccurate, misleading or fraudulent
information;

f. the customer attempts to obtain more than one Reward in respect of the same
qualifying application;

g. there is reasonable evidence of duplicate applications, manipulation, fraud, abuse
or conduct intended to circumvent the requirements of the Promotion; or

h. the relevant application or transaction cannot reasonably be verified.

8.2 Mr. Miles may withhold a Reward while an application or eligibility issue is under
verification.



8.3 Where a Reward has been issued based on information subsequently found to be
materially incorrect or fraudulent, Mr. Miles reserves the right to take reasonable steps to
recover the Reward or its equivalent value.

9. Airwallex Products and Services
9.1 Airwallex is solely responsible for the approval, operation and provision of Airwallex
accounts, cards, transactions and related products or services.

9.2 Participation in this Promotion does not constitute any representation or guarantee by
Mr. Miles that an Airwallex application will be approved or that any particular Airwallex
product, service or functionality will remain available.

9.3 Any dispute or enquiry relating to an Airwallex account, account approval, Airwallex
card, transaction processing or other Airwallex product or service should be directed to
Airwallex.

9.4 Any dispute or enquiry relating specifically to the Mr. Miles Reward or eligibility for this
Promotion should be directed to Mr. Miles.

10. General
10.1 By participating in this Promotion, customers agree to be bound by these Terms and
Conditions.

10.2 Customers are responsible for ensuring that they satisfy all requirements of the
Promotion within the applicable deadlines. Mr. Miles will not be responsible for any failure
to qualify resulting from an application, registration, transaction or redemption form being
completed after the applicable deadline. A person who is not a party to these Terms and
Conditions has no right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623)
to enforce any of these terms.

10.3 Mr. Miles reserves the right to reject applications that are reasonably suspected of
fraud, abuse, manipulation or conduct inconsistent with the intended purpose of the
Promotion.

10.4 To the extent permitted by applicable law, Mr. Miles reserves the right to amend these
Terms and Conditions or to suspend, vary or terminate the Promotion where reasonably
necessary due to circumstances beyond its control, operational requirements, suspected
abuse or other legitimate reasons.

10.5 Any amendment to the Promotion will not affect any entitlement already validly
accrued by a customer prior to the effective date of the amendment, unless otherwise
required by law or necessary to address fraud, abuse or an obvious error.

10.6 In the event of any dispute concerning eligibility for the Mr. Miles Reward, the
application source or the administration of this Promotion, the decision of Mr. Miles shall be
final, subject to applicable law.

10.7 If there is any inconsistency between promotional or marketing materials issued by
Mr. Miles in relation to this Promotion and these Terms and Conditions, these Terms and



Conditions shall prevail in relation to the administration and eligibility requirements of the
Promotion.

10.8 In the event of any ambiguity or inconsistency between the English and Chinese
versions of these Terms and Conditions, the English version shall prevail.

10.9 Personal Data: By participating in this Promotion and submitting the redemption form,
customers consent to the collection, use, and transfer of their personal data (including but
not limited to name, email address, and application reference numbers) by Mr. Miles for the
purposes of verifying eligibility, reward fulfillment, and related administrative purposes.
Such data may be shared with Airwallex strictly for application verification purposes.

10.10 Limitation of Liability: Mr. Miles shall not be liable for any tracking failures, data loss,
delayed submissions, or unverified applications resulting from technical malfunctions,
network errors, third-party system failures, or the use of ad-blockers, nor for any indirect or
consequential loss arising from participation in this Promotion.

10.11 Governing Law and Jurisdiction: These Terms and Conditions shall be governed by
and construed in accordance with the laws of the Hong Kong Special Administrative Region.
Any disputes arising out of or in connection with these Terms and Conditions shall be
subject to the exclusive jurisdiction of the courts of Hong Kong.



